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FCC Form 481
FCC Form 481 - Carrier Annual Reportlng OMB Control No. 3060-0986/0MB Control No. 3060-0819
Data Collection Form July 2013 _
<010> Study Area Code 261362
<015> Study Area Name SRR O
<020> Program Year —
<030> Contact Name: Person USAC should contact Bruce Schiefelbein
with questions about this data
<035> Contact Telephone Number: 608-664-5455
Number ot the person identified in data line <030>
<039> Contact Email Address: bruce,schiefelbein@tdstelecom,com

Emait of the person identified in data line <030>

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100>

<200>
<210>

<300>
<310>
<320>
<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>

<1010> |

<1100>
<1110>
<1200>

Service Quality Improvement Reporting

Outage Reporting {voice)

<—— check box if no outages to report

{complete attached worksheet)

{complete attached worksheet)

Unfulfilled Service Reguests (voice) | 0

Detail on Attempts (voice)

| {attach descriptive document)

|
Unfulfilled Service Requests (broadband) |
Detail on Attempts (broadband) |

| (attach descriptive document)

Number of Complaints per 1,000 customers (voice)

Fixed 0.22
Mobile
Number of Complaints per 1,000 customers (broadband)
Fixed
Mobile

Service Quality Standards & Consumer Protection Rules Compliance

[ 35136200510 |
Functionality in Emergency Situations
[361362m610 ]
Company Price Offerings {voice)
Company Price Offerings (broadband)

Operating Companies and Affiliates
Tribal Land Offerings (Y/N)? O @

Voice Services Rate Comparability
Terms and Condition for Lifeline Customers

Terrestrial Backhaul (Y/N)?

(check to indicate certification)
fattached descriptive document)
{check to indicate certification)
(attached descriptive document}
{complete attached worksheet)
(complete attached worksheet)

(complete attached worksheet)

(if yes, complete attached worksheet)

(check to indicate certification)}

{attach descriptive document}

fif not, check to indicate certification)

{complete attached worksheet)

{complete attached worksheet)

{check box when complete)

| Jd

NRRRRN] v |

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

{check to indicate certification)

{complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)

{complete attached worksheet)

(I O
Y

AN
NN

10/02/2013

Public Versien



¢ 98ey £102/20/0}

‘JeaA Jepus|ed sond ayy ul
_ _ 19w Jou s)a8Jel JuawaAoiduwll YJ0M13U JO uolleur|dxa Ue 3pIAOld  <BTT>

Anoeded 3231n13s anoudwi 0] pasn sem (4SN) MOH  </TT>

98eJaA00 301AI3s BA0IdW) 03 pash sem{4Sn) MOH  <9TT>

Aujenb a21A13s anoldwi) 03 pash sem (4SN) MOH  <STT>

pan1adal sem Loddns {4SN) 201AI3S |BSIDAIUN Yonw moy poday  <pTT>

s198.e3 ueld Builgaw spiemo] ssauoud Buijiersp sdely  <£T>

‘a1eudoidde se ¥20|q SNSUII JO [IA3| JBIUBD
3JIM B} Je paIUWIGNS 3q ||eys uollewaoyul 3yl “(e)z0z vs § 01 uensind ueld
judwaaoidwy Ajljenb adialas JeaA-anly 31 uo Jodad sssudoud e suleuod ‘zTT

3ul| Uo ‘4ad Payde1Ie 3yl 18Y] WIIHUOD 0] MO|3] SIXOQ 85343 ¥33YD ases|d
{4pd*) 3uswnooq paydenty jo aweN

9210135 Auoyds|al @210A ssaippe 03 pasinbai

Ajuo s1 J10day ssau8oud unoA “poddns Uazoly s3AIRDaL AJuo YdIyM D130

e st Auedwod unoA §| (T)(e)ETE¥S § "¥'4D £t 03 Juensund pajiy 1odau ssaudoud |enuue anoA
‘sseah Juanbasqns ul 1o ue(d JawWwaAoidw| AYenD 3IAIBS 1B3A-3AI4 Yorny  <CTT>

'321A13s Auoyda|al ad10A

10 uoisiaoud UnoA 01 se1e|al 3 Se ‘D04 |yl yum a1y uo ueid Jeah g, (e)z0Z vS
§ Bunsixa s,Auedwod unoA Jo snieis syl Sunesu)@p <z TT> aui| uo ‘vodau
ssaigoud e )14 03 palinbal aie NOA uayl ‘S3A S <TTT> BuUl] 01 JOMSUE JNOA J|

Public Version

O O (ou/sah) éD04 3y yum pajly ueid sesh  <TTT>
S, (e)20Z°¥S§ Bunsixs ue aney noA op ‘saA 51 <QTT> dUIT 03 JdMSUE JNOA §|
@ O {ou /sah) $2D4 8] WOoJ} UO(Ied|411u3d D13 SH paAladal Auedwod unoA seq  <QTT>

wos wepsTa35pIeUTAqTEIATY0s s sonzq  <QEQ> @Ul| B1EP U| pPaIjIIuSp| uosiad JO SSRIPPY [IewT - SS3JPPY |IBWT 10eIU0)  <6E0>

ssvs-v99-s03 <QEQ> UI| BIEP UI palyiuap! uosiad Jo J3quinp - Jaquiny duoyda|aj 10RIUD)  <SEQ>

UTaqI3I9TYSS S0NIg elep siyl m..._mﬂ_._mmp_ JOBlUO3 PINOYS JYSN UOSIad - SWeN 12ejuo) <Qe0>
$T0Z Jea) wesdold  <Qzo>
00 TEL YALYMIDAIEE SweN ealy Apmis  <GT0>
sortse apo) ealy Apnis  <QT0>
€10C Ajnr
6180-090€ "ON |043u0D BINO/9860-090€ "ON |043U0) GNO w04 uoI3||0) ereq
T8t W04 304 Suiuioday Juswanosdw Ayjjenp 221A19S (00T)

2 98ed



€ afeq £102/20/01

-- 199USHIOM
U_m INPNE S0

e et - A

$ainpajoid uoinjosay {oN /saa) {Adde jey; | (ON /sap) S13W0IsSn)
JAneuaAdLd adenQ 8d1A13s sealy Apms }2Y)) uondudsag paayY JO J3quInN €10l | paldayy S1I9woIsn) awny ajeq awil aeqg RqunN
||dinA 193y adeinQ 21nI3g saiyjed 116 30 13quINN pu3z afeing | pug a3eing | 1eis aBenp | 1eis adeinQ | IuadIRYRY
adeingQ syl pia SYON
<y> <B> <}> <> <p> <73 <T2> <tQ> <E£q> <Zq> <1q> <e> <0zT>

wod " WwodITIISPIPUTAGT2I2TUIS * sonxg <QEQ> 3ul| e1ep ul payijuap| uosiad }0 SS31ppY |1ew] - SSaIppy |lewd }Jejuo) <6g0>

sev5-599-809 <0EQ> UI| BIEp Ul paluapl uasiad jo 1aquiny - Jaquiny auoydajay 19euo) <5£0>

UTBQIRIBTUDS BINIE e1Ep S1y) SulpJedal J9B3UOI PINOYS JYSN UOSIad - SWEN 1381U0D)  <QE0>
102 Jea) weiBold  <070>
00 THL ¥IIVMEDATHEE swen ealy Apnis  <STO>
—— 3po) easy Apnis  <QTO>
€10Z AInf
6T80-090€ ‘ON |043U0) GINO/9860-090E "ON |043U0D INO w04 uo11d3}|0) eleq
18y wiod 304 {a3j0p) Bupuoday a8eng aainias (002)

¢ a9eq

Public Version




p 9%eq £1.02/20/01

]loaysyuom payogjje aog --

994 pue sajey auij Jad [e10) adiey) anAIag 834 9JIAIS |BSIAAIUN 311G | IdieyD aul] 19qLISGNS 3jels BEVERER adA) a1ey {(2132) ovS {2371) aSueydxg aje1s
ealy papusajx3 Alojepuepy 18307 [enuapisay
<> <5G> <pq> <Eq> <zq> <Ig> <ge> <ze> <re> <€0L>

981eY) 301AI3S [€I0T [BIIUIPISIY BPIM-21e1S 3(BuIS  <Z0L>

€102/1/1 31e(Q 2A1393447 a1eyD) 93IA13S [BIOT [BIIUAPISAY  <TOL>

Public Version

woo "wodsTa3spIwuUTaqTaaTyss *sonaq <0E0> aul| Blep ul payiuapl uosiad JO SS2.ppYy [lew] - 5531ppY |lBWT JDBIUOD  <6EQD>

S5H5-599-805  <QEQ> 9ul| BIEP Ul P31}IIUSPI UOSId JO ISqWNN - JAquinN duoydala] 15BIU0)  <SE0>

uTeq{2I9TYSS Ponig ejep siy3 SuipJedas 19e3U03 pINoyYs JySN UOSIad - SWeN 108IU0)  <QE0>
$T0Z 1eap wei3old  <0z0>
0D AL JIILYMADAIHE Qwep eauy ApmSs  <S10>
z9EToE 9po) ealy Apms  <010>
£T0Z Ainr
6T80-090€ "ON |03u0) HINO/9860-090€ 'ON |013U0D AINO w04 uoipajjo) ereq
T8t Wio4 334 ejeq aiey oA Supnjou) sAuBKLO 33d (00L)

{ 28eq



€1.02/20/01

G afey
= JOSUPHIOM
payoeNe J9s -
{ pajas} payaeay Jjun {a9) (sdq) paads peojdn {sdqwy) $934 pue djey |e10L s934 ajey |elnuapisay (2311) a3ueydx3 ajels
uaym uayel uopdy | ajuemolly adesn | - asuag pueqpeosg | paads peojumoq paie|nday aieis
duemo|y adesn - 331A135 pueqpeoug
<cp> <TP> G ; =5 <> 19> e <11L>
oo WoDeTaISPIBUTAqTaFaTYSS sonaq  <OEQ> 3UI| BIRP Ul PAYIIUSP] UOSIA JO SSBIPPY [1Bw - SSAIPPY [Iew] 1eIU0)  <6£0>
S5p5-399-g05  <OE0> dUI| BIEP Ul PaljIuap| uasiad JO JRQWINN - JAquINN auoydaja) 19eu0)  <SE0>
uTSqTeI5TYDS 20nIg e1ep siy1 Juipsedal 19e3U00 pINoYs DS UOSIAd - DWEN JIBJU0D)  <QE0>
$T0Z JedA WeIHold  <0Z0>
00 TAL WHIVMEDATNE sweN ealy Apmis  <S10>
ZTYETIE |po) ealy Apmis  <010>
£T0Z Aing
'6180-090€ .ozugnqumﬁu«gauam “ON |0U07 BND . ‘uuiog uona3j|o) eieg
T8 wiod 304 sBupayo aopd pueqgpeosg (01L)

g 989eq

Public Version



€10¢/20/0L
gaded

ﬁ

= 3 MIOA DSl Sac -
48.:“ L) i | i =l

uoijeudisaq pueag Jo Auedwo) sy ssauisng Suioq VS sajel|v
<ge> <ze> <Te> <€T8>
N Auedwo) Suijesadp  <zI18>
*our ’‘swa3sAs eaeg pue =suoydsTal Auedwo) BujpjoH  <T18>

Auedumo)p suoydsisy 193eM sbpTig Jauie) dunioday  <0T8>

WOD* WODBTIISPIABUTSQTIIITYDS"2dn1q  <QEQ> JUl| BIEP UI P3JIIU3p] uosiad JO SS3IppY |lew] - 5521ppPY [[EW] }Ieluo) <pE0>

Ss75-595-508  <OE0> OUl| BIEP Ul PALJIUSP] U0SISd JO JAqUINN - JaQUINN 9U0ydal3] 398U0D  <GE0>

uTaqIaIeTyls 2andg e1ep siy1 SuipseSal 19e1U02 pINoYS JYSN UOSIDd - SWEN 19BIU0D  <0E0>
$10Z Jeap weiBold  <QZO>
0D THL YEIYMADATIE swepN ealy Apnls  <STO>
Z9€T9E apoJ ealy Apnis  <QTO>
: €10z ANt
6180-090€ "ON |013U0) GINO/9860-090€ ON |013U0D ANO wJo3 uojIIfIo) Bieq
T8Y Wio4 224 sajuedwo) Supesado (008)

g afeq

Public Version



£ 9%ed €10¢/co/0L

NNNNN

(VN
‘ON‘'s9A)
109)9S

(3pd*) Juswnooqg payoeny jo swen

‘syudwainbas Buisuldai pue ssauisng |eqlL Yum adueldwo)  <6Z6>
5955900.4d M3IADJ UOIIRAIRSAI [RINYND) YUMm ddueldwo)  <8Z6>
$955920.4d MBIADY |PIUBWIUOIIAUT yum ddueldwo)  </Z6>
$3|nJ SuINS sanl|ided yum dueldwo)  <9z6>
syuawalinbal Sunywaad 3sn pue] yum sdueldwo)  <5z6>
sassa304d Aem Jo sIyBiy yum aouejdwo)  <yze>
{I3uueW IA1SUIS Aj|BIn1Nd B Ul SAJIAISS BunaIeN  <E€T76>
‘Bujuued Ayljiqeuleisns pue Ajjiqisesy  <zzé6>
!SUoiINYIsUl Joysue AJunwiwod
|eqlL uo sn3oy e yum Sujuue|d JudwWAO|dOp pue JUDWSSISSe SPRIN  <TZ6>

:sapnpout (6)(R)ETE S § 03 Juensind Juswuianod

|equ1 94y} YUM UOIIeUIpIOOD SIJBIISUOWBP ‘OZ6 dUl| Uo ‘4dd
payaene ay1 uo paquISIP SNILIS DY WILUOD 0} SIX0] ISAYY Yoes
10) (VN ‘ON"S9A) 109195 aseajd ‘spuej |eqlil s9AIRs Auedwod JnoA §|

uol1esqo uswadedu] JUBWUIDAOY) Jequ]  <0Z6>

S9AJDS D13 YIIym uo (s)pue lequl  <OT6>

Woo " wodsT83ep3eUTaqTa3aTYos '9on1q  <OEQ> U] BIEP Ul pailuapl uosJad JO SS3JPPY |lew] - SS2JPPY |lewd 10eJU0D) <6ED>

ssvs-799-809 <OEQ> BUI| BIBP UI PaRUP] Uosiad Jo Jsquin - JSqINN auoydajel PeW0)  <SEQ>

UTSTID2TYDS 90N

e1ep S1y) Suipsedal 19e1U0D PINOYS JYSN UOSIDd - SWEN PBIUOD)  <QE0>

yT0%

Jea) weldold  <070>

0D THL ¥ILYMADAI™E

swepN ealy Apnis  <STO>

9po) ealy Apnis  <QTO>

TOETOE
£10Z AInf
6T80-090€ "ON |0U0) 8NO/9860-090E "ON 1041U0 GINO w04 uoda||o) eed
T8 W04 204 Sunuoday spuet jequl (006)

1 28eq

Public Version



g 98eq €102/20/01

(D)eTE ¥S § 01 3uensind ease palioddns 3yl ulylim weaulsdn
sdqgy 957 pue weasisumop sdqiy T 15ea] 1. JO BJIAIIS pueqgpeolq
D 519440 JaLIed Suiiodal By} WILUOD 0 Xaq SIy1 3I3yD Asea|d

<QETT>

(D)€1E S § 01 uensind ease papsoddns ayl uiyum 1sixa suondo  <QzTT>
D_ |neyydeq |e11153.1431 OU WIU0I 01 X0q SIYl §I9Yd 3sea|d

WOD "WOS8TAISPIYUTAGTII2TYDS * 80Nn1q

<QE0> 2ul| e1ep Ul paynuap! uoSIad O SSAIPPY [IBWT - SSAIPPY jlew] 10eIU0)  <6E0>

SS5FS5-%939-809

<Q£0> dul| e1ep Ul payiIuapl uosiad {0 Jaquinp - JBqUINN duoyda|a] 10eU0D  <GEO>

uTeqroIaTYSs 20nid

e1ep SIY3 SuipieSal 1923U0d PINOYS DYS UOSI3d - BWEN 128IU0)  <QE0>

F102Z

1eap welSoid  <Qz0>

0D TIL JALYMEDIIIE

awep ealy Apnis  <ST0>

ZTI9ETSE

apo) ealy Apmis  <0TO>

‘€10 Ajnr
6T80-090€ "ON [03U0) §INO/9860-090€ "ON [03U0D GINO
18y U043 324

dunsoday neyjoeg |elisallal oN (001T)

g 98ed

Public Version



6 ae4 £1.02/20/04

Public Version

‘uejd yans yoea Joy sales pue ‘s||ed ||0} JO} SATIeYD |RUOIIPPY  <£ZZT>

! ‘ue|d ay3 Jo ped se papiaocid s3INUIW JO 13QWINU 343 UO S|1eIQ <Z7eT>

‘s19q1125qNS 3ul|3a417 03 PaIdyo sued 3auas Auoydalel
9210/ AUE JO SUOIHPUOD pue SwJd) 3y} JuiquISSP UonBWIOM| <T221>

:JJodal Ajjenuue 1snw sJaLed ‘poddns

awooul-mo| Sulaiadal s)1 3 Joy Suiuodal jenuue (z)(e)zzy vS

§ 01 1uensind uorewuoyul pasinbal ay3 suleuod

‘0TTT 2ul| Uo ‘paisi| 31IsGaM 3Y3 J0 ‘OTZT dul| uo

‘4ad paydelie syl 1yl WlIJuod 0} MOJaq SaX0Q 3S3Y] }I3YI 3sea|d,,

dllH dUSqIM AMGNd OINUIT  <OzZT>

{1pd’) Juswnoop payaelie jo sweN

QTZTUNZOETISE

sue|d 2ul[ay] Auoyda|a) 3d10A 4O SUOIHPUOD iy SWIBL  <QOTZT>

WeD ' WOISTIISPIMUTSGTIFSTYIS * 35Naq

<QEQ0> 3ulj B1BP Ul palyIUSPI Uosiad JO SSAUPPY [leW] - SSAIPPY |IeWT 19810 <EE0>

§5%S-799-809

<(QE0> dul| B1EP Ul PalYIIUdpP] U0SIad JO Jaquny - JSquINN auoydaja] 19.u0)  <SE0>

uTSqTIITYDSS 2onig

e1ep siyy Buipiedal 19e3u0d PINoyYs HYSM UOSIad - SUIBN 198IU0)  <QE0>

¥102

leap werdold  <0z0>

0D TAL YILYMIDAIVE

swep easy Apnls  <STO>

apo) eauy Apnis  <QT0>

Z9ET9E
ETOZ AN uiio4 uoid3||0) ejeq
OE “ON |03U0) BINO/9860-090€ 'ON 040D GINO RENRIR
T8 Wiog 934 513W03SND 3Ulj3ji7 10§ UOIJIPUOY puE SW3) (00ZT)

6 98ed




£102/20/01
0T 8ed

uoizewojul pasinbay Builsi JuSWNI0qg PayIENy 4O JweN SUONNMINSU| JOYIUY AJlunwwo) ssas8oud wiaiy) <TZ02>
‘134 Jepuajed Juipadaid sy3 ul 221A13S
pueqpeo.q o} ss3a3e Suipinoid uedaq Yoym 03 SUOIINIISU] JOYIUR AJUNWWOI
40 sassalppe pue ‘saweu ‘Jaquinu 3y apiaold (jeys poddns || 3seyd JvD jo
Juaididas e se ‘(n)(€)(d) ETE LS § 03 3uensind uonewoju) palinbal ay; suieuod

‘TZ0Z 3Ui| UO ‘ 40d PaYIEIIE BYI JBY] WIIUOI 0) XOq Ay} }I3Y3 asea|d <0Z07>
U0IIEIYID) S5248019 WIBY| <6T0Z>

uo|1EIYILII] 3IAIIS pURGPROLG JBIA YI§ <8T0Z>

Uo1B211143)) JINAISS pueqpeOIg JedA pIE </10Z>

{{3)€TE¥S § ¥4 21} Bunoday () aseyq eduBWY PBUU0)

pueqpeoug pjing 03 pasn Uoddng uoieayra) <9102>
{{P)ETE VS § ¥4D £} Woddng H)| eoBWY 193uU0) 1ause) de) 3dud

uoney3) 1oddns Uazol4 3NNy pue 910z <ST0Z>
uopeIYIR) 1oddns uazold STOZ <y10Z>
137 Hoddng uazolq v107 <€T0Z>
149D Moddng uazou4 £10¢ <Zt0Z>
{(e)zTe¥S § u1D £} vonesya) woddng uazouy SuimPray saule) de) 3dud

Ol o oo

{(2)(Q)eTE S § ¥4D L} uoBEINLA) JedA PIE <1102>
{{TMQ)ETE S § ¥dD L1} uoneayn1a) Jeap puz <010Z>
Juipiodai | aseyq eauaWY 1I9BUUO) |BJUAWBIOU|

i

*91RINDE S| MOJ3q PaYdeIIe SJUSNIOP 3Y3 Ul PUB W) S1Y} uo papodas uonewsoul ayy (3)/(p)/(2)(Q)ETE bS § ¥4D Lt Wi yloy 33s se yoddns
1l 3seyq eansawy 123uu0) pue ‘suoiINPal d51eya ssadde 3asyo 03 Laddns 3507 yIiH ‘poddns 3507 ySIH uazoyy ‘Loddns | aseyq eludWY 198UUOY) [eIUBWAIIU JO Juaididal e se 3auel|dwod 930U 03 MOJaq SaX0q 3y} XITHD

= i — ke " = g

wod ' WODATRASPIRUTIGTII2TYIS * 9oNIq <Q€0> 3ul| elep ul paynuap! uosiad Jo SSaUppY |[BW3 - SSIPPY [IeW J28U0)  <GEQ>
55b5-%99-809  <QEO0> BUI| BIEp Ul paiyl3uap! uosiad 4o JaquinN - Jaquiny auoydadL 30eu0)  <SE0>

uraqrazgsTydg Ionig elep siy} Suipiedas 1921U0 PINOYS IS UOSII - BWEN IBJU0)  <0E0>
vT0Z Jesp weidold  <QZ0>

0D TAl YAIYMIOAT™L auleN ealy Apnis  <STO>
Z9€TISE apo) ealy Apmis  <QT0>

Wi 2 €10z At
6180-090E 'ON |041L0] BNO/S860-090F TON [D1U0D BNO.

01 28ed

Public Version



TT 28eq

17 a8eq

€102/20/01

uoijew.ou) palinbay dunsi IuswnIoq payseny Jo awey uonewaojul paJinbai Fuilsy 193YsyIom a3yl yseny  (9Z0E)
SMO(4 YSED JO JUSWS]EIS PUE JUSLWS]EIS SWOodU| ‘199Ys 3dueleqd Jo 3ad  {SZ0E)
uoleslIHED 1931440 Ue 0} PaIAlqNs uonewloy AUAIBpUN  {HZ0E)
juelunoade siqnd
D PSIILIZD JUSPUSdapuUl UB AQ M3IA3J € 0] palaalqns uonewlopu SuApspun (ezoe)
's1amaiiog
suoljEsUNWWOIaa ] Jo) Hoday Suitesado snY 01 3|qesedwod jewo)
e U Jodal [ej3ueuly e (2 40 ‘Juejuncase 2qnd palyinad Juapuadapul (ezog)
D UE AQ M3INaJ 0] 133[qNs U33q SBY YIIym JUSLLSTEYS [EDUBLL J13Y] 4o AdoD
‘suleuo
“{ZHHETE¥S § 033uBNsInd 9ZOE SUl| UO ‘UCISS|LUGNS INCA WJLUOT O
Mmajaq saxoq 3y} §a3ya asea|d ‘QTOE aUl| UO ou s 3suodsal ayi §|
‘upne |elnueuly s, Aueduwod sy pawiopad jeyy
D uejunonde ayqnd paiyuas Juapuadapul 3yl Ag panss| 19119) Juawageue |y (1zog)
D SMOJJ YseD) JO Jualialels pue JusWale]s 3WodU| ‘1asys asueled 4O 4dd (0z0€)
SuonesIuNWWod3|a] 10} Poday Sunesado sny 01 3)qeledwod jewoy e )
D Modau [eppueuly e (7) 10 ‘1UawWalels [RIDURUY pajipne Jjayl jo Adod B Jayli3 t6T0€)
suje3uod ‘(Z){JETE TS § 01 Juensind 9ZOE SUI| UO ‘UOISSIWQNS JNOA LLIILOD
a3 Mofag $ax0q ay) }33d asea|d ‘STOE aul| Uo saA s| asuodsal 3yl J|
an\mu\cD ipaypne Auedwo3 INoA s| ‘pTOE 3u)| uo ou sl asuodsalaut y  (8T0€)
uolzew oyu| pannbay 8unsi JUSWNIOQ payseny Jo SWeN uonejuswWNIop painbal ||e pue podal
|enuue 5Ny 5,Auedwod noA yoene ‘GTOE aulj uo s3A s asuodsal ayy )| letoe)
D SMO|4 YSED JO JUSWIDIEIS PUe JUSWIALEIS SWoDU| ‘188yS aJueleqd 10 40d  (9TOE)
(519M0110g SUCIEIIUNWWODS[3]
D 10) poday dunesadp) suodal SNy [enuue Jiayy Jo Adod 2juo3a9)3 (sTo¢)
:sannbal
aueljdwo3 {Z){J)ETE¥S § 01 Juensind uoewoul pasnbal ay3 sulejuod
‘LTOE 3Ulj U0 40d PYIENE IY1 JEY] LWIIJUOI D] S3X0Q 3S3YY Y234 sed|d
{ON/sA) I HodaJ [enuue SNy ay1 3|y Auedwos anoA saop ‘sah i (FT0E)
(an/sap) ] {{Z)ETEYS § ¥4D L) 191118D YO PIH Aj2iend e Auedwod unoAs|  (€T0€)
uonzew.oju| pasinbay Sugsi] JUWNI0Q PaYdenY JO 3weN {00(TETE LS § Y42 £¥) suonmnsu| Joysuy Apunwwod  {ZT0€)
Jeah tepuajes Suipasaid Y] Ul 331AI3S pueqpPEOIq 0 S5333E
Buipnoad uedaq yaiym o3 suonNYIsUl JoyYaue AUNLWIWOI JO sassalppe
pue ‘ssweu ‘1aquinu 3yY3 3piacid |jeys Loddns || aseyq {4y 4o Juaidinal (TTOE)
e se (N){1){4) ETE &S § 01 uensind uoiew.ogul palinbal sy3 suleluod
_ ‘ZTOE 3Ul| UO ' 104 P3YIENE 31 Jey) WIjUOD 03 XOq S1y3 484D 3sea|d
uonewWIojU| painbay Bulsl) JUSWNIOQ PaYIENY JO 3WEN {NTIIETEPS § WD £p) uoneayia) suaisay - (0T0E)
ue|q Jea) § uo poday ssaiBaig
‘3181NIIE 5| MO[Iq PIYILIIE SIUBWNIOP Y} Ul pUe WO SIY3 U0 pauiadas bortewIosu| 3Y) Jey) ALIdd Jayuny | (Z)ETE S § HID
LY Ul Yo} 135 mbas Suiuodan ey 1 Y1 yum > Bupnsua ‘s131ued pjay Aj3teaud 1o} ‘pue ((e}z0zZ +S § H4D Lt 01 uensind) ued Anjenb 331135 134 3nyy s) ue IuEldwod 310U 03 MO|3G SIXOQ IYL HIIHD
WOD "WODaTa]sSpiIPUTISq[3I3TYDS  2oNIq <QEQ> 3ul| egep ul payiuap! uosJad 40 ssalppy __mEm - S531ppYy |leW3 }2euo) <6£0>
GS%5-799-909  <0E£0> Ul BIEP Ul pAanuapl uosiad Jo JAqUINN - 13qUINN Suoydaja| JoRIU0D)  <GED>
uTeqT23aTyss 2onIg ejep sty3 JuipJedal 19e3U0d PINaYs JYSM UOSIad - SWeN 198ju0)  <0£0>
¥102Z Iea) weidolg  <0Z0>
0D 13l JAIYMIOIINE SuweN ealy Apnis  <ST0>
R 3po) Ealy APmS  <0T0>
=12y (000€)

Public Version



Page 12

Certification - Reporting Carrier , | 481 L St
Data Collection Form OMB Control No. 3060-0986/0M
July 2013

361362
<010> Study Area Code

<015> Study Area Name BRIDGEWATER TEL CO
2014

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data Bruce Schiefelbein

<035> Contact Telephone Number - Number of person identified in data line <030> 608-664-5455

<039>  Contact Email Address - Email Address of person identified in data line <030> Pruce.schiefelbeingtdstelecom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: e

CERTIFIED ONLINE

I5ignature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: 361362 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C, §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 US.C, § 1001.

10/02/2013 Page 12
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Certification - Agent / Carrier e
Pata Colléction Form OMB Control No. 3060-0986/0M8 Control No. 3060-0619
July2013
<010> Study Area Code 361362
<015> Study Area Name BRIDGEWATER TEL CO
<020>  Program Year 2014
<030>__Contact Name - Person USAC should contact regarding this data Bruce Schiefelbein

<035>  Contact Telephone Number - Number of person identified in data line <030> 608-664-5455

<039> Contact Email Address - Email Address of person identified in data line <030> bruce.schiefelbein@tdstelecom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1 certify that (Name of Agent) is authorized to submit the Information reported on behalf of the reporting carrler. |
also certify that | am an officer of the reporting carrler; my responsibilities Include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:
Name of Reporting Carrier: ~ BRIDGEWATER TEL CO
Signature of Authorized Officer: CERTIFIED ONLINE Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: 361362 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C, §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrter; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: BRIDGEWATER TEL CO
Name of Authorized Agent or Employee of Agent:
Jsignature of Authorized Agent or Employee of Agent:  CERTIFIED ONLINE Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:
Study Area Code of Reporting Carrier: 361362 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §5 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001,

Page 13
10/02/2013

Public Version



Attachments
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FCC Form 481

The FCC does not require completion of the below-listed items in the 2013 filing. In the FCC’s Public
Notice DA 13-1707, released August 6, 2013, these items were not included in the list of items that must
be included in the 2013 filing.?

Line 100 — Service Quality Improvement Reporting
[47 CFR 54.313(a){1)]

Lines 320 and 330 — Unfulfilled Service Requests (broadband)
[47 CFR 54.313(a)(3)]

Lines 430 and 440 and 450 — Number of Complaints per 1,000 customers (broadband)
[47 CFR 54.313(a)(4)]

Line 700 — Company Price Offerings (voice)
[47 CFR 54.313(a)(7)]

Line 710 — Company Price Offerings (broadband)
[47 CFR 54.313(a)(7)]

Lines 1000 and 1010 — Voice Services Rate Comparability
[47 CFR 54.313(a){(10}]

! The Public Notice stated, in relevant part:

For 2013, ETCs that receive high-cost support must complete FCC Form 481 to include the

following: Information pursuant to section 54.313(a)(2) through (a)(6) as it relates to their provision of
voice telephony service in calendar year 2012; their holding company, operating companies, affiliates (as
defined under section 3 of the Communications Act of 1934, as amended (the Act), 47 U.S.C. § 153(2))
that are also designated as ETCs and/or that provide retail broadband Internet access to end-user
customers), and any branding, pursuant to section 54.313(a)(8) of the Commission’s rules; for those
ETCs that serve Tribal lands, a report on Tribal government engagement pursuant to section 54.313(a)(9);
for price cap carriers only, certifications pursuant to section 54.313(c) and (d), as appropriate; for
privately-held rate of return carriers only, their financial information pursuant to section 54.313(f)(2), as
appropriate; and for those ETCs without access to terrestrial backhaul that are compelled to rely
exclusively on satellite backhaul in their study areas, certifications pursuant to section 54.313(g).

Public Version



Line 510 - Certification of Compliance with Service Quality Standards and Consumer Protection Rules

FCC Form 481

{500) Service Quality Certification
OMB Control No. 3060-0986

[<010> _ Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identitied in data iine <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING CERTIFICATION ON ITS OWN BEHALF:

Certification of Officer as to Compliance with Applicable Service Quality Standards and Consumer Protection Rules

licable service quality standards as well as the consumer

| certify that | am an officer of the reporting carrier; my resonsibilities include ensuring ¢ liance with the
protection rules; and, to the best of my knowledge, the carrier is in compliance with applicable service quality standards and consumer protection rules.

IName of Reporting Carrier Bridge Water Telephone Company

Signature of Authorized Officer Al dq‘d—" IDate: 06/27/2013
Printad name of Authorized Officer Kevin G. Hess

Title or position of Authorized Officer Senior Vice President - Government & Regulatory Affairs

Telehone number of Autharized Officer: 608 664-4160
Study Area Code of Reporting carrier [361362 6/27/2013 T [ i e |

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C.
§§ 502, 503(b), or fine or imprisonment under Title 18 of the United States Code, 18 U.S.C. § 1001.

Public Version



Line 610 - Certification of Carrier's Ability to Function in an Emergency

(600) Emergency Carrier Certification FCC Form 481
OMB Control No. 3060-0986

<005 Study Area Lode
<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Emall Address - Email Address ot person identitied in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING CERTIFICATION ON ITS OWN BEHALF:

Certification of Officer as to Compliance with § 54.202(a)(2)

| certify that | am an officer of the reporting carrier and that my responsibilities include ensuring compliance with the requirements of 47 CFR 54.202(a)(2) that the carrier be
able to function in emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up power to ensure functionality without an external power
source, is generally able to reroute trafflc around damaged facilities, and is capable of managing traffic spikes resulting from emergency situations.

Name of Reporting Carrier Bridge Water Telephone Company

Sigl e of Authorized Officer 155;-— =X IDate: 06/27/2013
Printed name of Authorized Officer Kevin G. Hess

Title or position of Authorized Officer Senior Vice President - Government & Regulatory Affairs

Teleh ber of Authorized Officer: {608) 664-4160

Study Area Code of Reporting carrier [361362 672773013 I et

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C.
§§ 502, 503(b), or fine or imprisonment under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Line 1210 — Terms and Conditions of Voice Telephone Lifeline Service

Public Version



-Terms and Conditions of Voice Telephony Lifeline Service —
54.422(a)(2)
Lifeline Service Overview

1. A Lifeline customer may subscribe to any local service offering available to all
residential customers. Such local service offerings include:

* Basic local exchange telephone flat rate service (R1) which entitles the
customer to an unlimited number of telephone calls within the exchange and
local calling area (including EAS points) without additional charges. Toll
charges do not apply.

e A local measured service (if offered by the Company). The service is priced
lower than R1 service but either a per minute or per message rate also applies.
The measured service plan may include an allowance of minutes/messages.

e An expanded local calling service which is priced higher than R1 service but
includes a larger local calling service area without incurring toll charges.

¢ Any bundle service that includes residential basic local exchange service.

2. For a list of local exchange services and rates, refer to the Company’'s Local
Exchange tariff posted on its website at
http://www.tdstelecom.com/CustomerService/TariffSearch.aspx and/or contact the
Company at 1-888-CALL TDS (1-888-225-5837). (Note, not all bundles are tariffed)

3. Any of the local service offerings listed above is for a minimum one month period
and entitles the customer to telephone calls within the exchange and local calling
area (including EAS points). Toll charges do not apply to such calls.

4. Telephone Service including Lifeline service also includes —
¢ Touch Tone
e Access to 911 emergency service along with other N11 services
e Access to operator services
e Access to directory assistance
e Access to toll calling via long distance carrier
e Toll restriction service at no charge for Lifeline customers

5. Participants in Lifeline Assistance shall not be disconnected from Local Service for
non-payment of toll charges. In addition, the Company will not deny re-
establishment of local service to customers who are eligible for Lifeline Assistance
and have previously been disconnected for non-payment of toll charges. Lifeline
Assistance will not be connected if an outstanding balance is owed by the customer
for local service.

6. Applicable taxes levied by state, county and local taxing authorities are added to
local service rates.
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-Terms and Conditions of Voice Telephony Lifeline Service —
54.422(a)(2)

STAR Packages
STAR Packages are optional service bundles. Each package permits a customer to receive

services and features for a flat monthly rate, for each STAR Package subscriber line provided.
The STAR Package options include the following services:

1) 3 STAR Package
Includes: Residential One-Party Line, Caller ID Deluxe, Call
Waiting/Cancel Call Waiting, Call Forwarding, and Preferred Call
Forwarding (not flat rate service at some companies)

The 3 STAR Package can be upgraded to include Anonymous Call
Rejection, Three-Way Calling, Priority Ringing, Special Call
Acceptance, and Personal Voicemail. The charge for this upgrade is
set forth under “Residence” below (not flat rate service at some
companies).

2) 4 STAR Package
Includes: Residential One-Party Line, Caller ID Deluxe, Call
Waiting/Cancel Call Waiting, Call Forwarding, Preferred Call
Forwarding, Anonymous Call Rejection, and 300 Minutes of LATA-Wide
and/or Long Distance calling

The 4 STAR Package can be upgraded to include Three-Way Calling,
Priority Ringing, Special Call Acceptance and Personal Voicemail. The
charge for this upgrade is set forth under “Residence” below.

3) 5 STAR Package
Includes: Residential One-Party Line, Caller ID Deluxe, Call
Waiting/Cancel Call Waiting, Call Forwarding, 3-Way Calling,
Anonymous Call Rejection, Priority Ringing, Special Call Acceptance,
Preferred Call Forwarding, Personal Voice Mail, and Unlimited LATA-
Wide and/or Long Distance calling

Conditions and Limitations

a. Rules, regulations, and limitations as specified elsewhere in the Company’s tariffs for
each individual service will apply as part of this Package.

b. STAR Package customers may terminate their Package at any time upon notice to
the Company.
c. Unless terminated by the STAR Package customer or the Company, a customer will

remain enrolled in the Package, as amended from time-to-time, with any applicable
changes in rate, for as long as the Plan continues to be offered by the Company.

d. New Customers that subscribe to one of the STAR Packages will receive a waiver of
all installation charges.
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-Terms and Conditions of Voice Telephony Lifeline Service —
54.422(a)(2)

Service Charges will not apply when the STAR Package replaces existing Local
Exchange Service or if the customer requests a change from the STAR Package
back to Local Exchange Service.

e. A Package Change Fee will apply when a customer downgrades from the 4 STAR or
5 STAR Package to the 3 STAR or 4 STAR Package. Customers may upgrade to a
higher STAR Package without incurring a charge.

f. The Star Package may not be combined with any other optional toll calling plan
service, except for those specified in this offering.

g. Customers who fail to pay the entire Package rate per month will have all STAR
Package optional features removed. The customer will then be converted to the
tariffed Basic Local service rate. Service Charges will not apply for converting
services back to tariff rates. Such customers will not be permitted to re-enroll in this
any of the Packages until such time as all associated unpaid balances are
satisfactorily paid in full.

Residence
1) 3 STAR Package, per line $19.99 to $29.99
2) 4 STAR Package, per line $29.99 to $39.99
3) 5 STAR Package, per line $39.99 to $49.99
a. Package Upgrade (features added to existing package) $5.00
b. Package Change Fee $7.50

SECURITY LINE SERVICE
1. General
Security Line Service is a bundle for residential customers who have their main
telecommunications service with a wireless provider but require a basic access line

for back-up and high speed data.

The bundle includes a Residential One-Party Line and up to 1 Mbps high speed
data. (Could be an LMS line at companies that provide LMS)

2. Terms and Conditions

a. Security Line Service will be provisioned where facilities are available.

b. Rules, regulations, and limitations as specified elsewhere in the Company’s
tariffs will apply to this bundle.

C. No other optional services or features are allowed with this bundle, except

Toll Restriction, Toll Restriction PIN Override, Non-Published Numbers, and
Non-Listed Numbers. These four services will be allowed at the rate listed
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-Terms and Conditions of Voice Telephony Lifeline Service —
54.422(a)(2)

elsewhere in the tariff. As stated in the Lifeline Service Overview, charges for
toll restriction do not apply to Lifeline Customers.

d. Customers must subscribe to this service for 1 year. Cancellation of the
bundie prior to the one year timeframe will cause an early termination fee of
$99 to apply.

e. Customers must subscribe to TDS Long Distance Corporation as their long
distance provider.

f. Any toll calls will be billed at TDS Long Distance toll rates.
g. Service Connection Charges will not apply.

h.  Optional Call plans are not available with this bundie.

i. Seasonal Service is not available with this bundle.

3. Rates and Charges

Monthly Rate
Bundle Base Rate $36.95 to 47.20"

Other data speeds may be available for an additional charge.

Public Version





